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Tips for using your Control Panel

ÅAudio Mode

ÅAsk a Question

ÅGrab Tab
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Metrics are Easy! ïAnalytics? 

Now Weôre Talkinô    
Geoffrey Dubiski Å   April 29, 2009

SHRM Staffing Management Conference & Exposition

Gautam Godhwani, Co-Founder and Chief 

Executive Officer of Simply Hired

Melyssa Bernstein, Account Director at TMP 

Worldwide

Shane Treatt, Sr. Staffing Consultant and 

Strategic Sourcer / Talent Scout now at 

VMware



INTRODUCTION

What is

social media?



1990

10,000 newspapers

2000 2010

Print Online Social
100 million websites 500 million friends

1,000+
job listings

250,000+
job listings

5,000,000+
job listings



The rise of the social web

500M+ 
141M+ Monthly Visitors(U.S.)

500M+ Monthly Visitors(worldwide)

600K+ Daily New Members

75M+
30M+ Monthly Visitors(U.S.)

42M+ Monthly Visitors(worldwide)

100K+ Daily New Members

145M+
24M+ Monthly Visitors(U.S.)

84M+ Monthly Visitors(worldwide)

300K+ Daily New Members

Registered 
Users

Registered 
Users

Registered 
Users



LǘΩǎ ŀōƻǳǘ
ŎƻƴǾŜǊǎŀǘƛƻƴǎΧ



Not about who can make 
the most noise



/ƻƳǇŀƴƛŜǎ ŘƻƴΩǘ ŎƻƴǘǊƻƭ ƛǘΧ



People do



MARKET TRENDS

Why should we

care?



2/3 of the global internet population 
use social networks

REASON #1



23,000,000,000
minutes spent on Facebook daily



50%
of Facebook users 
are 25 - 44 years old

One year ago: 32%

Source: ReadWriteWeb, June 15 2009



Facebook 

Communities

I Am Nurse 264,756  nurses

I Am Doctor 104,760 doctors

I Am Lawyer 52,207 lawyers

I Am Pharmacist 20,700 pharmacists



More people read blogs 
than newspapers

REASON #2



200,000,000
number of blogs on the web



¢ƘŜǊŜΩǎ ŀ ōƭƻƎ ŦƻǊ 
ŜǾŜǊȅƻƴŜ ŀƴŘ ŜǾŜǊȅǘƘƛƴƎΧ



Blog Home Page: Web Analytics Demystified



Niche Audiences 
Add Up

Nurse 
Education

100,000+ readers

130,000+ readers

45,000+ readers

35,000+ readers

7,000+ readers



12% of the U.S. population uses 
Twitter

REASON #3



90,000,000
the number of tweets on Twitter each day



What makes Twitter different

Lǘ ǘŜƭƭǎ ȅƻǳ ǿƘŀǘΩǎ ƘŀǇǇŜƴƛƴƎ ǊƛƎƘǘ ƴƻǿ



tŜƻǇƭŜ άŦƻƭƭƻǿέ ƻǘƘŜǊǎ ōŀǎŜŘ ƻƴ ƛƴǘŜǊŜǎǘ

What makes Twitter different



LǘΩǎ ǎƛƳǇƭŜ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ

What makes Twitter different



Companies with the highest followers on Twitter

Google 1,689,428

Whole Foods 1,439,481

JetBlue 1,298,657

Dell (Outlet) 1,270,135

Southwest Airlines 721,976

Starbucks 301,553



TIPS

What does this mean for

recruiting?



Job search and social 
networks converge

Recruiting Impact



5 million 
job listings

500 million 
friends

Social Job Search





Friends appear 
next to each job 

listing





Candidates starting to get 
άǇŜǊŦŜŎǘ ƛƴŦƻǊƳŀǘƛƻƴέ

Recruiting Impact





Text





Your employment brand 
matters more than ever

Recruiting Impact



the promises you keep

brand n.



the promises you keep about a 
ŎŀƴŘƛŘŀǘŜΩǎ ŎŀǊŜŜǊ

em·ploy·ment brandn.






