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INTRODUCTION

hat IS

soclal media®?




Print

10,000 newspapers

1,000+
job listings

100 million websites

250,000+
job listings

Social

500 million friends

5,000,000+
job listings
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he rise of the social web

facebook
500 M-+ Regser

141M+Monthly Visitorsus,
500M+Monthly VisitorSworiavide)
600K+Daily New Members

Linked [f})
75M+ {2

30M+Monthly Visitorsus,)

42M+ Monthly VISItOrSworiawide)
100K+Daily New Members

145M+ g

24M+Monthly Visitorsus)
84M+Monthly VisitorSuorivide)
300K+Daily New Members
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Not about who can make
the most noise
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People do
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ny should we

care?




REASON #1

2/3 of the global internet population
use social networks




23,000,000,000

minutes spent on Facebook daily
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50%

of Facebook users
are 25- 44 years old

One year agao32%

Source: ReadWriteWeb, June 15 2009



# | Am Nurse

Facebook ‘?’ | Am Doctor
Communities &ls 1 Am Lawyer

é | Am Pharmacist
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REASON #2

More people read blogs
than newspapers
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200,000,000

number of blogs on the web

- B




19

ASTROPHYSICS
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WebAnalyticsDemystified

Blog Home Page: Web Analytics Demystified

I EETER

CONSULTING

How Do You Measure Up?

Experts agree that business process is critical to being successtul with audience
measurement, yet only 8 percent of companies around the world leverage
defined business process for web analytics. Half of companies [everaging
process report positve return on investment, compared to 16% of those relying

solely on people

What is your Web Analylics ROI?

Company Mews

Zan Francizco, CA - Spril 15, 2005 - A
consortium of marketing optimization
vendors including Coremetrics, ForeSee
Results, SiteSpect, and Tealeaf are proudly
joining Web Analytics Demystified, Inc., the
analytics industrys leading Strategic
Consuting groug in sponsoring ek
Analytics Wednesday |, the wearlds only
ocial networking event for web analytics
professionals, on Tuesday, May 6, 2008,
during ehetrics Marketing Cptimization
Summit in San Francisco

Mast Recent White Paper

Voice of Customer Technology in the_
Wveh St
sponsored by ForeSee Results

Download the free white paper

Eric T. Peterson of Web Analytics
Demystified outlines the new
technology requirements for Web
Anahtics 2.0 and describes how VOC
technology like ForeSee fits into the
larger Ecosystern.

A Trusted Source

RESEARCH

BOOKS BLOGS JOBS COMMUNITY CONTACT US

.Employees

.Definad Process

Welcome to Web Analytics Demystified

Web Analyics Derrystified is the web site forWeb Analylics Dernystified, Inc. and a cormmunity resource for the entire
audience measurement cammunity worldwide. Maintained by author, blogger, and consultant Eric T. Peterson, this site is
the gateway to weh analdics books and research, johs, and the anly global social networking event for measurement

with Web Analtics Demysified.

Web Analytics News
Welcome to 1Q Workforce sponsoring our job board

While clearly next week will be incredibly hectic with Emetrics, vendor announcements, and what is shaping up to be the
largestWeb Analtics Wednesday ever held, ['wanted to quickly drop a note thanking Corry Prohens and the team at 1@
Workforce for sponsaoring the Weh Analytics Dermystified job board. Corry is a great guy working [ ]

Sunday, May 04, 2008 Get the whole story »

Interested in Free Sample Chapters?

Web Analytics Demystified, Web Site Measurement Hack:
Performance Indicators ente

The Big Book of Key

Most Recently Posted Web Analytics Job
Sr. Web Analytics Manager at NYTimes.com (New York, New York)

The New York Times weh anaktics group is responsible for measuring and understanding the largest and most influential
online newspaper audience in the world. Like our counterparts in the newsroom, we [.]

Maonday, May 05, 2008 Learn more about this job »
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Niche Audiences
Add Up

''''''''

perleomfi 130,000+ readers

THE SOURCE FOR P!

100,000+ readers

PAYMENTSN WS 45,000+ readers

i WebAnalyticsDemystified 35 ’ 000+ readers

N-E-S
Nurse 7.000+ readers

Education
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REASON #3

12% of the U.S. population uses
Twitter

- hirai



90,000,000

the number of tweets on Twitter each day

Tweets per Day

& Of Seprember 2010
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What makes Twitter different _
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What makes Twitter different




What makes Twitter different
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Companies with the highest followers on Twitter

Google 1,689,428
Whole Foods 1,439,481
JetBlue 1,298,657
Dell (Outlet) 1,270,135
Southwest Airlines 721,976

Starbucks 301,553
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TIPS

hat does this mean for

recruiting?




Recruiting Impact

Job search and social
networks converge

3 7 "".?x,,f[
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Keywords

My Jobs Settings

Location

‘ ‘ ‘ ‘ Search All Jobs

job fitle, skills or company

search

city, state orzip

across the web

Sign In

Find Jobs by Category
Accounting / Finance
Administration / Office
Architecture / Engineering
Art/ Graphic Design / Media
Biotech / Science
Customer Service

Executive / Management
Government

Healthcare / Mursing

HR / Recruitment

[T/ Internet !/ Technology
Legal / Paralegal

Browse Job Listings »

Find Jobs at Your Friends' Companies

Marketing / PR / Advertising Sara Smith Erika Stockhome
Mining / Qil / Gas Sales Executive Wing Engineer
Restaurant / Hotel / Tourism ADP » Boeing »
Retail MNareen Andrews 1 Alex Diels
) Marketing Manager L kS Cost Estimator
Sales / Business Development Apple » ?,-‘ || Chevron »
Software / QA / DBA Erin H '
) rin Hope Eric Landers

Systems / Networking Business Analyst Director of Finance
Part-time / Temporary American Express » Google »
Teaching . e e i

- Beth Liu . -John Williams
Truck Driving

Analyst Teller
Bank of America » Washington Mutual »

=] AN information and activity will be kept private.  Leamn Mare Opt Out

Transportation / Logistics

Writing / Freelance

See all »

Browse Local Salaries Trends EBlog
About Employers Adverise Include Your Jobs Add Jobs to Your Site Help

Americas: Brazil Canada Mexico United States

Europe: Austria Belgium France Germany Ireland ltaly Metherlands Spain Switzerland United Kingdom

Asia/Pacific: Ausitralia China India Japan Korea

@ 2010 Simply Hired, Inc.  Privacy Terms
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job search made simple

Product Manager jobs - Mountain View, CA [ within 50 mies [+]

(= Title

Product Manager 137
Senior Product Manage72
Project Manager 67
Sales Representative 51

Product Marketing Man 50
See more »

Company
Date Posted
Job Type
Education
Experience
Special Filters
Job Boards

Recruiters

Job Search Tools
Product Manager Trends
Product Manager
Salaries

Saved Jobs -

Saved Searches - Settings - Sign In

Location

Mountain View, CA

city, state or zip

Keywords
Product Manager

job title, skillz, or company

Search All Jobs | Advanced Search - Tips

USA

| Save Search || Hide Contacts | ([

Get new matching jobs by email Ads by Google

Product Manager
Intuit - Menlo Park, CA
as part of the Digital Insight team as a Product Manager. We are looking for creative .. and tax
preparation experience Write product requirements, define business._..

from Intuit

Senior Product Marketing Manager
Intuit - Mountain View, CA

Solutions division is seeking a Senior Product Marketing Manager to join the ... new ground.
The Senior Product Marketing Manager will own the planning and execution_.
from Intuit

Show: All Jobs - 26 New Jd

YouTube Product M
Google - San Bruno, CA

Product Manager - San
Bruno, CA The area: ... do

From Google - 4 days ago
Save - Share - Hide - Report - More tools

Product Manager Schools

Your Guide to Business Schools &
Product Manager Degrees. Get Info.
AllBusinessSchools.com

Sponsored Jobs

Mountain View, CA Jobs

Search & Apply To Local CA Jobs. Apply
to Mountain View Jobs - Free!
CareerBuilder.com/Mountain_View_Job

Mountain Jobs

Locate local job openings. Apply for
available positions.
www.jobslocally.orgiJobSearch

Sort: Relevance - Date

9 Francis Larkin
Product Manager;

Entrepreneur

Friends appear
next to each job
listing

product management jobs

Largest Product Management Job Site
Owver 100k+ Jobs! Get Hired Mow...
www.ManagerJobs.com

See all 1,615 connections =

Sponsored Links

Product Manager

Pinger - San Jose, CA

Product Managers looking to take ownership of the product
direction for iPhone/iPod ... of public transportation! As our

From Accolo - 11 days ago
Save - Share - Hide - Report - More fools

Protect Your Family Today

Between Jobs? Laid off? |s COBRA
coverage over? Affordable Plans.
www.LowRateHealthinsurance.com

Director of Marketing
and Product

ﬂ Tejas Saraiya

See all 17 connections =

Sam's Club Careers

Help customers live better by providing
value on things they need

www . WalmartStores.com

Product Manager

Zynga - San Francisco, CA

a product management, producer, or project manager role -
Strong analytics skills a ... consumer web space - Passion for

From StartUpHire - 30+ days ago
Save - Share - Hide - Report - More tools

Product Marketing
Aszsociate

. Grace Change

Manager Resume Critigue
Professionals, Executives, Managers

See all 81 connections =

Jobs 1 - 50 of 7,026 from across the web



My Jobs Settings  Signin

- Keywords Location
S" I |pll'l Search All Jabs | Advanced Search - Tips
job search made simple job title, skills or company city, state or zip USA~
By company Where Your Friends Work
477 companies
. Most Popular Companies Recommended Searches
By friends . . . . . . .
) 1. Simply Hired (58 friends) = 12 johs Senior Product Manager jobs 32153 jobs
521 friends
Fun facts 2. McKinsey (12 friends) » 3 jobs Cupertino area jobs 87 297 jobs
About your friends 3. Bain (7 friends) » 5 jobs Los Angeles area jobs 62,087 jobs
4 Microsoft (7 friends) » 1,570 jobs Computer Science 11,207 jobs
5. Google (6 friends) » 740 jobs MEBA jobs 5,583 jobs
Most Popular Locations Jobs at Your Favorite Companies
1. San Francisco, California (55 friends) » 88,938 jobs I Metflix 191 jobs
ewPChenl 2. Boston, M husetts (20 friend 63,102 jol Sk 10 jol
Senior uct Manager . Boston, Massachusetts (20 fiends) » ) jobs ) Skype jobs
Simply Hired 3. New York, New York (18 friends) » 112 211 jobs DD Dunkin' Donuts 51 johs
4. Los Angeles, California (15 friends) » 92 087 jobs = Simply Hired 12 johs

&. Mountain View, California (11 friends) = 87,909 jobs mezn [-M-0ut 3 jobs



Recruiting Impact

Candidates starting to get
GLISNFSOU AYF2NNIF GAZ2
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Sign Out | Inwvite Friends | Wy Account | Help

[ glassdoor.com

an inside look at jobs & companies Salaries [ ER (@) Post a Salary or Review

.
Search (el Corripany Marne or Job Title in Search b Advanced

a

Highest Rated Companies

(Fosted anonymously by employees — only jobs with at least 25 reviews) Share «

111,012 Rendews: 1- 10 of 1,104 Companies Sart by | Cwerall Rating (high to o) v

m Salaries for Most Popular Jobs See all Salaries »
Southwest Airlines
HGQ: Dallas, T Wi S 0Lt St COrm NYSE: LL Salaries in UED B Aoeg. Salary Fd0k Frok F100k F120k
90 Reviews Assistant Manager atWal-Mart

. F43,113 $35k-$BDk

See the latest Southwest Airlines Jobs 151 Wal-Mart Salaries

Pharmacist at Rite Aid

7 Rite Aid Salaries FIns.s84 sooi NN 110

Mary Kay et o Bl 3101878 ook I 5 14
HO: Addison, T e marykay. com
71 Reviews Staff SOﬂW'ﬂl"? Engineer at IBM $54.530 $544‘:_&15':“‘:
See the latest Mary Kay Jobs 234 IBM 3alaries

Project Manager at Epic Systems

Corporation $66,053 a0k I 10k

59 Epic Systems Caorporation Salaries
Facebook
HO: Palo Alto, CA  wwww facehook.cam Manager stBearingPoint $131,803 soek I 5 155
. 157 BearingPoint Salaries
42 Reviews
See the latest Facebook It ntenview Question far Software Engineer at Google: Sep 8, 2010 | = average Salany
"lfost gquestions were the typical, contrived algarithm problems, but a couple were more

Bain & Company open-ended design questions. There was one prohlam that involved graphs. After giving a
HO: Boston, MA  wiwaw b solution, they'll askwhatthe asymptotic complexity is, and how that can be improved. 1was
174 Raviews also asked what test cases | would write against the solution”
See the latest Bain & Com View Answers (1)

simply Nired



‘ Create an account | Log in [ FOR EMPLOYERS J
L ] .‘
s+2¢ PayScale

MY CAREER PROFILE MY REPORTS CALCULATORS CAREER. RESEARCH CAREER. PLANNING EDUCATION FIND JOBS

My Job Offer: Chemical Engineer, Mountain ¥iew VIEW/EDIT | SWITCH JOB PROFILES

il salary and Benefits [[h SE'E‘II’V and Benefits Free Report Upgrade to PayScale Premium @ Save My Reports

See how vour compensation
cormpares to your peears,
Charts in This Report

. . Find out exactly what v are worth, Get salary information about your current ()
Education job, too, Add My Current Job 4 Salary
Iz more education worth it in Product Activity
vour profession?
Salary Range Employer Type
Certification
#1 Job Opportunities My Job Offer: Chemical Engineer Experience
Browse local job listings in SLill
industry, .
FaHrnaEty Average = $72,891 Tour Percentile = 25%: City
State
& Anonymous Profiles 100,000 Gender
See career details about 20,000 4 - Size (P le)
e s e 50,000 - ompany Size (People
A ?EI.EI{HZI' i TDtElI Eash
s+ Cost of Living
. G000 4
Find aut which cities would BODEE
be eaziest on your wallet, 50,000 4 Profit Sharing
40,000
¢J|$ Giing 300,000 - Health Benefits
Glimpzse your future with our 200,000 - Vacation
career path predictions,
10,000
o Report Summary
] Company Charts 0% 25% 50% 75% 100%
Fesearch a current or future
ermplayer, _
Murmber Reporting: 30 Currency: U5, Dollar (USD) ="= Upgrade to PayScale
Premium for just $19,095!
1 Advice . -
Read helpful advice from Sponsored Link: Increase Your = Print This Chart ® Zee adeeper and more,

Salary, Search Dearees,

people like you, detailed salary analysis

@ Get access to expert
NEXT REPORT salary negotiation tips

® Print a comprehensive
report that vou can take
to vour boss

Upgrade Today



Search Jobs  Browse Jobs

Salaries  Employment Trends  Resume Builder

simply

Keywords Location

| |San Francisco, CA

Search Jobs

job search made simple Jok Title, Skills, or Company City, State or ZIP

San Francisco, CA Job Search

Find San Francisco
Jobs

Accounting / Finance

Adrministrative £ Office
Advertizing / Media
Architecture

Art £ Graphic Design
Biotech / Science
Custormer Service

Engineering
Executive / Managerment

Food / Hospitality
Soverntment

Healthcare / Nursing
Hurman Resource

T/ Technology
Legal / Paralegal
harketing / PR
Mon-Profit # %olunteer
Sales / Retail
Software / DBA
Systerns / Metworking
Teaching

Truck Driving / Logistics

Pat-tirne
Temparary
Seasonal

Internships

Nearby Locations
South San Francisco
Jobs

Berkeley jobs
Dakland jobs
Foster City jobs
Erneryville jobs
San Mateo jobs
Alarmeda jobs

Daly City jobs

San Bruno jobs
Burlingarme jobs

FPrichana inbe

Keywiords Quick Search
| | Administrative Assistant  %¥eh Developer

; Project Manager Financial Analyst
Location - Software Engineer Senior Software Engineer
|San Francisco, CA | Senior Accountant Business Analyst

Search Jobs | Account Executive Executive Assistant

San Francisco, Califernia Provided by Wikipedia

The City and County of San Francisco is the fourth most populous city in California and the
fourteenth-rnost populous in the United States, with & 2006 estimated population of 744 041, 1t
is located on the tip of the San Francisco Peninsula and is the focal point of the San Francisco
Bay Area. San Francisco is the second most densely populated major city in the United
States. In 1776, the Spanish settled the tip of the San Francisco peninsula, establishing a fort
at the Golden Gate and a mission named for Francis of Assisi. The California Gold Rush in
1848 propelled the city into a period of rapid growth. After being devastated by the 1906
earthquake and fire, San Francisco was quickly rebuilt. San Francisco is renowned for its chilly
summer fog, steep rolling hills, an eclectic mix of ¥ictorian and modern architecture, and its
peninsular lacation, with the Pacific Ocean to the west, the San Francisco Bay to the east, and
the Golden Gate to the north. Famous landmarks include the. rmore

San Francisce Economy

Tourism is the backbone of the San Francisco economy. Its frequent portrayal in music, film,
and popular culture has made the city and its landmarks recognizable warldwide. It is the city
where Tony Bennett left his heart, where the Birdman of Alcatraz spent many of his final years,
and where Rice-a-Foni was said to be the favorite treat. San Francisco attracts the third
highest number of foreign tourists of any city in the United States and claims Pier 39 near
Fisherman's Whart to be the third-most popular tourist attraction in the nation. Maore than 15
million visitors came to San Francisco in 2005, injecting nearly $7.5 billion into the economy.
With a large hotel and restaurant infrastructure and a waorld-class facility in the Moscone
Center, San Francisco also is a top-ten Morth American destination for conventions and
conferences. legacy of the California Gold Rush turned San Francisco into the principal banking
and finance center of the west coast. Montgomery Street in the...more

San Francisco Companies
The most popular companies with San Franciscao jobs are:

Bank of America Corporation Research Company  Whe Do | Know?  Find Peaple

MWlark B Laret Calling Card Research Company  Whe Do | Know?  Find Peaple
Aggleune Research Company  Wheo Do | Know?  Find People
kaiser Foundation Health Plan, Inc Research Company  Wheo Do | Know?  Find People
University of Califarnia Rezearch Company  Who Do | Know™  Find People

Advanced Job Search

= My Jobs - Sign In

Fark Srove 5 d
&lnat Bivd
FE Ay
S M, Q
% %
[r:] A s
£ San Franclsco \
! Harding|Park State University
Mun|Golf{Course C::)

o

A D

Brothay,
FaFERED B A%O’Way
! PEalifariis e lokdss

San Francisco Job Listings
o Accountant I
Wyilliams-Sonoma, Inc.

e« Regional Loss Prevention banager
Wyilliams-Sonoma, Inc.

e Associate Buyer, Outlets
Williams-Sonoma, Inc.

o Manager, HR Senices
Wyilliams-Sonoma, Inc.

e Public Relations Manager - Pottery Barn
Kids and PBteen
Williams-Sonoma, Inc.

e Catalog Production Assistant - Pottery
Barn
Williams-Sonoma, Inc.

e Area Manager-PaperChase
Borders Group, Inc.

s Ascociate Buyer, Outlets
Wyilliams-Sonoma, Inc.

o Oenefits Assistant |
Williams-Sonoma, Inc.

e Temporary Finance Assistant - Store

Development
Williams-Sonoma, Inc.

San Francisco News
s Sewice industries fight new rule

e In Ess Eff, Some Facts Get in the Way




Recruiting Impact

Your employment brand
matters more than ever
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brand n.

the promises you keep

&

Mercedes-Benz
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em-ploy-ment branadn.

the promises you keep about a
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Jobs at Apple

Less of a job, more of a calling.

Working at Apple is a whole different thing. Because whatever you do here,
you play a part in creating some of the best-loved technology on the planet.
And in helping people discover all the amazing things they can do with it. You
could call it work, or you could call it a mission. We call it a blast.

License to change the world.

We make things that make an impact. Like when someone creates
their first video with iMovie. Surfs the Internet—the real Internet—on
an iPhone. Or uses the built-in iSight camera to video chat with their
grandchildren. Making it all happen can be hard work. And you

could probably find an easier job someplace else. But that’s not the

point, is it?

best. People who are smart, creativ

c,

Welcome _orporate Retail

L&)

ITNYSSTIN 22w

B PR A Y Y e et

You’ll be in very good company.

Whether you want to be an iPod engineer, a Concierge at an Apple Retail Store, or a

sushi chef on an Apple campus (yes, we have sushi chefs), we’re looking for the

up for any challenge, and incredibly excited






